KPA: Dealer Compliance Programs That Fit

“KPA stepped in and helped us avoid fines
and costs associated with a Cal-OSHA claim. §
Overall our costs savings
have been tremendous.”

— Ernie Campora, Service Director, Walnut Creek Ford, Walnut Creek, CA. % .

KPA's safety and compliance consulting and loss control
services have helped Walnut Creek Ford stay compliant

and avoid costly fines.

We've been using KPA services for fifteen years. We love using KPA. They have
really been a great business partner driving EPA, OSHA and Department of

Transportation (DOT) compliance, and solving many problems for us.
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KPA is important to us for several reasons.
We have a direct link for questions about any
state or federal compliance issues. We have
five dealerships located in the East Bay / San
Francisco region, so it is vital for us to stay in
compliance and be able to solve problems
quickly and efficiently.

In addition to great customer service, KPA also
conducts quarterly visits and training sessions
with our team in efforts to reduce our workers’
compensation costs. Key topics include, but are
not limited to:

« Back injury prevention

« Eye injury prevention

« Emergency Response

« Other topics that seem to “plague”
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If you do not have a company coming in to
consult and keep you in compliance, it can be
very costly. The cost savings we've achieved by
using KPA are significant.

KPA has been our partner in communicating the
importance of safety and making sure that our
facilities are up to all state and federal standards.

| would recommend KPA's services to other
dealers, no matter where they are located. We
run a pretty tight ship and have high standards
with regards to the people we do business
with. KPA surpasses all of those standards and
continues to exceed our expectations.



